Client Home Page
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Summary

The Home page is the first screen the practice client will see once they have logged in.

Details

This page will detail all information shown on the client Home page of MWI Pet, to include theappointment
booking process.

Note - all workflows below are demonstrated on a mobile view of MWI Pet. If the client is using a desktop
browser to access, workflows may differ slightly but have the same functionality.

The Home page allows the MWI Pet client to book an appointment with the practice, view upcoming and
past appointments, request a repeat prescription and view their pets.

Please note - The client will be able to see all appointments booked within the last 2 years. This will show
the Appointment Reason and will not show any Appointment Notes.
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To book an appointment, select the icon on the top right-hand corner of the screen. Select the pet, press
'Continue’, select the reason for the booking, press 'Confirm Selection'.

If a Notification has been assigned against an Appointment Reason, this will display to the client in a yellow
box:

A Hold up!

Please bring your pets vaccination card

What is the reason
for your booking?

Select an option from the list below.

& Max
o Dog, Cocker Sponie

Last Appointment: 2 years ago

Booster Vaccination

Booster Vaccination

Additional Notes:

The client can now add an additional note if required and press 'Continue’. This has a 250 word limit.
Note - any Additional Notes entered will display on the Merlin Diary screen in the ‘Note’ area.

If the practice have the Features Setting of 'Allow pet owners to choose a specific vet when booking
appointments' activated, then the client will be able to select a specific vet of their choice:
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Is there a specific vet
you'd like to see?

Select an opticn from the list below

Nurse Consults

Heather chips Douglas

Pamela Fisher

Lisa Surname

Press 'Continue’. If this Features Setting is deactivated, then the client will be automatically directed to step
3 of 5in the screenshot below.

The client can now select a 'Timeslot'. Note - for multi-site practices, the default site for the client will
display, but they can change this via the ‘Change practice site’ button if required. If applicable, the specific
vet they have chosen will display, but they can select 'Change preferred vet' which will allow them to select
another one.

Any days that are greyed out are not available to be booked.

Now press ‘Confirm Selection’.
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When would you like
to come in?

When will you visit?

Weekly Calendar

10:30 - 10:45 10:45 - 11:00 11:00 - 11:15

< Confirm Selection >

Check another site

Another page will now display. This displays the information regarding the time and date of the
appointment, and the site the appointment is being booked at. The client can select the back arrow if they
wish to change the date/time. Now press 'Continue’.
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Step 3of5

When would you like
to come in?

Appointment slots at:

(©  Esher, Camberley

Change practice site
Chosen vet:
(© Lisa Surname

Change preferred vet

Timeslot:

21 October 2024,10.30 - 10.45

The Review page will now display. If the client is happy, press 'Confirm booking'.
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Step 4 of 5

Review your
appointment

Max
og, Cocker Spanie

Details:
©  Esher, Camberley

Lisa Surname

] 21 October 2024,10.30 AM - 10.45 AM

A confirmation box will display and the client can ‘Go to your dashboard’ which will direct them to the
Home page, or ‘Book another appointment.
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Your booking is
confirmed!

We sent a confirmation email to

_Shotmuil.co.uk.

Book another appointment

The client will also receive an email confirmation:

¢ S
Thank you for booking an
appointment

Hello [N

Thank you for booking an appointment with
us, your appointment is confirmed for:

Max

On Oct 21, 2024 at 10:30 AM

At SA Jupiter Veterinary Hospital - Esher,
Watchmoor Park, Riverside Way,
Camberley, Surrey, GU15 3YL

Appointment reason: Booster Vaccination
Practitioner: Lisa Surname

We look forward to welcoming you.

Thanks
MWI Vet Demo Veterinary Practice

& v Reply
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This appointment can also be added to the clients phone calendar by selecting the ‘appointment.ics’ option
at the top of the email.

This appointment will now have been booked in Merlin. Note the globe icon indicating this has been
booked via MWI Pet:

[ Lisa Surname (Lisa) VJ

Time Appointment

12:15
12:30

12:45 | Max (Canine, Cocker
Spaniel)

lowe

Booster

o

13:00
1315

The client can request a prescription from the Home page. For more information, please see MWI Pet >
Client view > Request Prescription.
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