Re-initiate Reminders

31/07/2025 3:47 pm BST

Summary

Re-Initiate Reminders is a utility used to maintain Codes with Reminders assigned. This tool ensures that all
reminder types are overriding the correct reminder types.

For information on Reminder Types, see:Reminder Libraries

Details

Note: This change is non reversible and we recommend contacting MWI Support prior to running if unsure.

Re-initiating Reminders

1. Navigate to Administration > System > Re-initiate Reminders.
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2. Select a Site
3. Select 'Re-initiate' and the below pop up will display.
Confirm
© | Re-initiating Reminders may toke
L] several minutes to complete and may
slow the system for other users.
Select single sites to re-initiate for improved
speed, or re-initiate when the system is not in
use.
Do you want to continua?

Yes No

4. 4. 0Once complete, the below pop up will be shown.

Info
i ) Re-initiating Reminders completed.

OK
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