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Summary
Merlin users are able to access our ticketing support portal to raise customer queries, report incidents and
request additional services to name a few.

Details
To access the Support Portal, you can either click this link, as well as selecting 'Support Ticket System' from
the user icon in Merlin.

As a user, you will be prompted to log in to your account. If you need to ring directly please use the below

https://support.vetspace.cloud/auth/Account/Login?ReturnUrl=%252Fauth%252Fauthorize%253Fclient_id%253D34fe0a24-85d5-46d4-b9c6-721e23f25843%2526response_type%253Dcode%2526scope%253Dall%2526redirect_uri%253Dhttps%25253a%25252f%25252fsupport.vetspace.cloud%25252fportal%25252fauth%2526code_challenge%253DMZmrnzlyE_VYzJEcUCC5DxuDsOsCsM8YNaMGtbs6HM0%2526code_challenge_method%253DS256%2526state%253DRATZLhdn-1TuRd4cH3NzomqbgomMHV7bCHXs97Vzi1M%2526nonce%253D1ENdKWOqbkipvWKl2RfItyAnEPhdciAvIoxX5wazCKM
https://dyzz9obi78pm5.cloudfront.net/app/image/id/687e18eb4df80e18cd0773b2/n/1753094391704.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67ffa9fab6d2c288d7075e62/n/1744808453464.png
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Using the Support Portal
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