Version 2.2.0 September 2024

21/05/2025 1:51 pm BST

The MWI Pet - Version 2.2 release contains multiple new features to enhance both the
client and practice experience.

New Features

e Registration - Previous Practice

The MWI PET registration process has been updated with an additional step to capture the Pet
Parents' previous practice if they have one. These details are then added to the Client Notes field

within Merlin.

Previously registered with %
another practice?

Yes

( Confirm Selection )
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< Sign In

Step 3of 6

Details of previously
registered practice

Please provide details about your previous
practice

* required field

Name of previous practice *

Enter Postcode

Q) swa 72y

Search address

Enter your address manually

Address Line 1

3 Abbott House

Address Line 2

Hickery Lane

Town / City

London

County

Greater London

Postcode

SW8 72v

( Skip )
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e Registration - Automated Email to the Practice

The practice will now be emailed when a Pet Parent registers for MWI PET. The address defaults to the
one set in Merlin, but you can override it in MWI PET admin to an alternate email address if
necessary.

From MWI Pet <noreply@mwiah.co.uk>

Subject New Pet Parent Registration on MWI Pet App
To esher.vet@practice.com

HTML Plain text Source MIME

New Pet Parent Registration on MWI Pet App

Practice 1 - snapshot [cid:practicelLogo]

New Pet Parent Registration on MWI Pet App

We are pleased to inform you that a new pet parent has registered with the MWI
Pet App

Pet Parent Information:

Site: Esher

Name: agDFHTAE
ContactID: 1502292

Thanks
Practice 1 - snapshot

practicel.oep.dev.mwiah-apps.com [https://practicel.oep.dev.mwiah-apps.com]

Do not reply to this email, as responses are not monitored

e Appointments - Request Specific Vet/Practitioner

The practice now has the option to enable Pet Parents to select a specific Vet/Practitioner by name
when scheduling an appointment through MWI PET.
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Bug: Fixed an issue where the new ‘Preferred Vet drop-down was not displayed correctly when trying
to book an appointment as part of the registration flow.
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