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Details
The User Icon is a new area of Merlin and sits in the top right hand corner of your screen in the site
banner.  The initial(s) are that of the user currently logged in.

When you click on the User Icon you are presented with the following dropdown menu:-

Profile

Click on this link for more information User Profiles

Site Settings

Site Settings is located within The User Icon located at the top right hand side of the screen as shown
below:-

In this area you have:-
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a. Theme Settings - where the user can preview the "new look" Merlin.  Here you can also enable the
new look for all site users.

b. App Drawer Links - where the practice can add links to The App Drawer to be available for all site
users to view.

c. Customise Header - which allows the practice to customise the Header shown across all Merlin
sessions.

The Practice Name will be displayed at all sites

The Site Name will change depending on the site the user is logged into.

The colour of the banner and text can be set individually at each practice.
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Merlin Help Centre 

Selecting this heading takes you to our new "Help Centre" which replaces the original Merlin manual.

Support Ticket System

Selecting this heading takes you to our self service Support Ticket System, where you can log tickets:-

Remote Support System

You will only need to access this option when asked to do so by one of our dedicated support technicians:

 

What's New? 

This option takes you to the MWI Animal Health website:- 

About Merlin 

Clicking on this option shows you the current version of Merlin.  You can see details of the current session
and also, details of how you can contact our Support team:-
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Log out 

Select here to log out of the current Merlin session.

Revert to classic mode

This is a temporary option and will be removed once all practices are using the new Merlin UI.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/6892036d0d4cb63fe80c584f/n/1754399597389.png

